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10 year Swisspearl warranty
Swisspearl Deco

It is hereby documented that Swisspearl Norge AS provides a 10-year 
Swisspearl guarantee

Swisspearl guarantee

is a special product warranty covering  products listed on the following pages and delivered in Norway by 
Swisspearl Norge AS to the distributor from 1 January 2024

Swisspearl guarantee

guarantees the current owner of the property where the products are installed. If the property changes 
ownership, the new owner is thus covered by the warranty.

Swisspearl guarantee

ensures that Swisspearl Norge AS for up to 10 years after delivery is liable for defects that existed when the 
products were delivered, and for up to 5 years after delivery for surface treatment. The warranty ensures 
that Swisspearl Norge AS, if an original defect is discovered during the warranty period, undertakes to rectify 
the defect in accordance with the warranty provisions set out on the following pages

Swisspearl guarantee

applies if the products are stored, installed, used and maintained in accordance with the guidelines and 
instructions of Swisspearl Norge AS - see: https://www.swisspearl.com/no and only if original Swisspearl 
fasteners are used during installation

Swisspearl guarantee

applies without the issuance of a guarantee certificate

Disclaimer: This page should not be considered part of the warranty - wording can be found on page 2

https://www.swisspearl.com/no
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1. Guarantor

1.01 This warranty is issued by Swisspearl Norge AS (organisation number: 985 187 193), Swisspearl 
Norge AS, Eternitveien 44, 3470 Slemmestad, Norway. Tel: +47 31 29 77 00, e-mail: 
info@no.swisspearl.com.

2. Products covered by the warranty

2.01 This warranty covers Swisspearl Deco and original Swisspearl screws and nails used as fasteners in 
conjunction with Swisspearl products (as set out below) supplied by Swisspearl Norge AS to 
Swisspearl Norge AS's distributor after 1 January 2024 used for their intended purpose as building 
material in Norway. The products are hereafter
referred to as "Products".

3. Guarantee

3.01 This warranty may only be invoked by the owner of the Products, irrespective of whether it is a 
natural or legal person. The person who can invoke the warranty is hereinafter referred to as 
the "Owner".

4. Scope of the warranty coverage

4.01 This guarantee applies in addition to the rights accruing to the Owner under mandatory 
legislation.

4.02 If the Owner, while observing the complaint period mentioned in section 5, can demonstrate 
that the Products in question were originally defective in accordance with sections 4.03 and 
4.04, Swisspearl Norge AS is obliged, at its own discretion, to either

(a) to replace the relevant Products (including any necessary labour associated with the 
replacement); or

(b) to redeliver new products corresponding to the Products in question; or
(c) to repair the defects of the Products in question

The warranty may not be extended to cover defect-free Products that may have been delivered 
to
Swisspearl Norge AS' distributor together with the defective Products. In order to avoid

mailto:info@no.swisspearl.com
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doubt, transport costs, removal of damaged material and installation are not covered by this 
warranty.

4.03 An original defect is presumed to exist if the defect existed when the Product was delivered by 
Swisspearl Norge AS to Swisspearl Norge AS' distributor. Defect is defined in accordance with 
the general concept of "defect" in Norwegian law, and the Owner disclaims all rights to any 
warranty or definition of defect applicable under any law other than Norwegian law. The 
assessment of whether an ordinary prudent person would consider the quality of the Product 
to be satisfactory must take into account normal wear and tear of the Product and whether the 
function and appearance of the Product has been affected by external influences. For the 
avoidance of doubt and without limitation, salt efflorescence/lime deposition and/or colour 
changes due to ageing and/or weathering and any natural imperfections in the fibre cement 
(e.g. dots or stains and/or micro-cracks and lack of paint adhesion on the edges) are not 
considered to be a defect and therefore do not entitle to compensation from Swisspearl Norge 
AS. For the avoidance of doubt, the warranty coverage related to the surface treatment is 
limited to 5 years and is therefore not part of the full warranty.

4.04 In no event shall Swisspearl Norge AS be liable for any defects arising or manifesting themselves 
after the Product has been delivered to Swisspearl Norge AS' distributor, including, but not 
limited to, defects arising in connection with the transport, storage, installation, assembly or 
handling or use by Swisspearl Norge AS' distributor or the Owner (as applicable), as well as 
Swisspearl Norge AS' distributor's or the Owner's (as applicable) failure to comply with the 
guidelines and instructions developed by Swisspearl Norge AS.

4.05 This warranty applies as set out in clauses 4.02 and 4.03 and only when the Product is used for 
its intended purpose. Any other losses resulting from the original defect, including, but not 
limited to, operating losses, lost profits, as well as loss of time, and other losses, are not 
covered by this warranty. Personal injury and property damage are not covered by this 
warranty.

5. Requirements and deadlines

5.01 The Owner shall notify Swisspearl Norge AS of any original defect discovered in the Product. Such 
notice shall be given in writing within a reasonable time, and in no event later than 6 months 
after the Owner discovered or became aware of the original defect, and no later than 10 years 
after the Products were delivered by Swisspearl Norge AS to Swisspearl Norge AS' distributor.
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5.02 The written notice referred to in clause 5.01 shall include all information relevant to the 
complaint, including, but not limited to, information about the Product type, the number of 
Products, the reason for the complaint and, if applicable, the Product's production number. 
Upon receipt of a notice in accordance with clauses 5.01 and 5.02, Swisspearl Norge AS is 
entitled to examine the Product in question. If Swisspearl Norge AS is denied access by the 
Owner to examine the Product, the complaint will be rejected.

5.03 Swisspearl Norge AS's liability under this warranty extends to original defects in a Product 
claimed by the Owner against Swisspearl Norge AS in accordance with clauses 5.01 and 5.02 
within 5 years for surface treatment and 10 years for functional defects after delivery of the 
relevant Product to Swisspearl Norge AS's distributor.
Thereafter, the warranty for the Product ceases.

6. Disputes

6.01 This warranty shall be governed by and construed in accordance with the laws of Norway. Any 
dispute arising out of or in connection with this warranty shall be subject to the exclusive 
jurisdiction of the courts of Norway.


